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ASPPlayground.NET Version 3.8 beta  

ASPPlayground.NET Version 3 is a totally rewritten version of the software based on ASP.NET 

3.5 SP1 and the ASP.NET AJAX framework.  

In addition to the framework changes, we have many exciting new features and enhancements 

over the old version. They are documented in the “Upgrade_From_V2.pdf” file you will find in 

the “Docs” folder of this package. It also contains essential upgrade instructions for V2 users.  

If you are upgrading from version 3.6, you are advised to download the upgrade package 

instead (smaller as it contains only modified files). However, you can also use the content in this 

full package to upgrade your software. You will find the document for upgrading existing v3.6 in 

the “Docs” folder, titled “380_Upgrade_Readme.pdf”. 

This particular document you are reading right now is intended to provide full installation 

instructions (new installation) as well as essential info on server requirements. 
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System requirements for version 3.x  

Web Server 

 Windows 2003 / 2008 Server with IIS 6 / 7; 

 .NET Framework 3.5 SP1 or later (get it here);  

o Make sure your ASP.NET version number is either 2.0.50727.3053 or higher for 

the last 4 digits; and, 

o You can download the version checker, unzip and upload the version.aspx file 

onto your server to determine your IIS and ASP.NET version.  

 A folder marked as a Web Application on your server (a standard ASP.NET requirement); 

 ASP.NET Session and ViewState must be enabled (default setting for ASP.NET); 

 The 'Network Service' account (ASP.NET account) has NTFS Modify permission on one 

sub folder (for file attachments and license key storage); and, 

 We support both Medium Trust environment and the new IIS 7 Integrated Pipeline 

Mode. 

Database Server 

o An empty database on Microsoft SQL Server 2005 / 2008 (including the free SQL 2005 

Express with Advanced Services and the SQL 2008 Express with Advanced Services 

versions).   

o Server using Turkish collation is not currently supported (due to the many 

different variations of the "i" character). We do support Turkish language if the 

server collation is Latin or any other non case-sensitive collation; and, 

o Any SQL Express Edition without Advanced Services is not supported.  

o Full-text Index required for forum message and private message search.  

http://www.asp.net/downloads/essential/
http://www.aspplayground.net/forum/download.axd?file=0;397791
http://msdn.microsoft.com/en-ca/express/bb410792.aspx
http://msdn.microsoft.com/en-ca/express/bb410792.aspx
http://www.microsoft.com/downloads/details.aspx?FamilyId=B5D1B8C3-FDA5-4508-B0D0-1311D670E336&displaylang=en
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o Stored Procedure Create / Execute permission required (this is almost a guarantee, 

unless you tweak the settings on your server). 

o At least the db_datareader and db_datawriter role memberships required on the 

database for normal forum operations (this is almost a guarantee, unless you tweak the 

settings on your server). 

o Additional permission (db_owner) required during Installation and Upgrade as 

we may need to create / drop tables and stored procedures. 

o We DO NOT support any of the following database platform:  

o Microsoft SQL Server 7; 

o Microsoft SQL Server 2000; 

o Oracle; 

o MySQL; and, 

o Microsoft Access. 
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Content in this package 

 ASP.NET folder: The Web portion and the Online Setup program for the software; 

 Docs folder: Essential documents including User FAQ’s and Admin QuickStart guide; 

 Bonus Software: The Site Integration Package and Database Manager; 

 Full_Install_Readme.pdf: This document; and, 

 EULA.pdf: End User License Agreement. 
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Full Installation Instructions 

Basic Configurations Before Uploading to Your Server 

1. NOTE: We only support ASP.NET Framework 3.5 SP1 or later. Make sure you have 

ASP.NET Framework 3.5 SP1 installed on your server before attempting to install the 

software.  

2. Create a folder on your server (with any name you prefer) for the forum installation, if 

you haven't already done so. If you are upgrading from 2.x, the current forum folder is 

the folder you will upload the new files to.  

3. The software requires its own Bin folder, so you will need to mark the forum folder you 

just created (or existing) on your server as an Application (as opposed to just a plain 

folder), if you haven't done so.  

 

This can be accomplished using either the IIS Manager directly on the server, or the 

control panel your host provides.  

4. Open the web.config file inside the ASP.NET folder in this software package (with any 

text editor like the Notepad, but Visual Studio with its code coloring capability is a better 

choice) as we will need to do some basic configurations here.  

5. With web.config in your view, look for this block of code (close to the top; use your 

editor's Find feature to locate the word "appSettings" if you can’t seem to find it): 
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a. OrderRefNumber: The ShareIt Order Reference Number. Leave blank If you are 

using the Trial version. 

b. DBName: The name of the forum database on your SQL server. If you haven’t 

created one for the forum, put the name you wish to use. 

c. DBOwnerPrefix: Leave this part blank, unless you run into problems later. 

d. EnableMembershipIntegration: If you wish to integrate the forum membership 

database with your own ASP.NET 2.0 compatible Membership Provider (e.g. the 

default SQL Membership Provider that comes with ASP.NET 2.0 or later), specify 

true for the value here. Otherwise, leave it as false. 

 

See Scenario 1 in this article for more info. 

e. DisableMembershipAutoImport: if you set the above key to true, you can 

optionally disable automatic member import by the software by setting true for 

this option (if you would like to handle member importation yourself), otherwise 

you should leave it as false (default behavior is to import your members 

automatically when users log on to the forum). 

f. ErrorLogFolder: The software has an integrated database error logger (to record 

malicious attacks or bugs), but it will log errors happen on the database level as 

xml files on the server hard drive.  

 

You will need to specify the folder where you want to store such error logs. 

Since ASP.NET engine will need to write files in this folder, it is advisable to pick 

a location under the ~/upfiles/ folder (this folder stores all file attachments for 

the forum).  

 

Keep the default value here unless you have a good reason to change it.  

 

Errors logged in this folder can be imported into the database error logger in 

the admin control panel. 

g. EnableMailLogging: If you are having trouble sending email from your site, 

please specify true and the system will start logging email activities in a file 

named MailLog.maillog in the ErrorLogFolder you specified above. For now you 

can set it to false.  

http://www.aspplayground.net/forum/Encounter-Error-when-running-the-forum-the-first-time-m397957.aspx
http://www.aspplayground.net/forum/Integration-with-external-forum-user-database-m397994.aspx
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6. Look for another section called “connectionStrings” (right below the “appSettings” 

section): 

 

  

  

a. Do not change the name “ForumSoftwareConnection” for this entry. This is the 

name our software looks for; 

b. connectionString: Enter the connection string for your forum database. The 

format is: 

 

Initial Catalog=DatabaseName; data source=ServerNameOrIP; User 

ID=UserName; Password=Password; 

 

For example:  

Initial Catalog=ForumDB; data source=localhost; User ID=sa; Password=123456; 

and, 

c. DatabaseName in the connectionString should be exactly the same as the 

DBName you specified earlier in the “appSettings” section. 

7. If you want to integrate with a Membership Provider (EnableMembershipIntegration 

set to true), you will need to add the provider specific info in this web.config file. Please 

consult MSDN for more info; 

8. Save this modified web.config, and close your editor; and, 

9. Using any FTP client, upload everything under the ASP.NET folder onto the server’s 

forum folder you created. Do not upload the ASP.NET folder itself, just the content 

inside it. 
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Server-side Permission Configuration 

You must set the correct permissions for the following folders on your server, once you have 

uploaded the entire ASP.NET folder content: 

 ~/upfiles/ 

This software requires NTFS "Modify" permission for the ~/upfiles folder for the 

ASP.NET account:  

o The default ASP.NET account name is Network Service. 

o The correct NTFS permission name is "Modify". If your host control panel does 

not have such permission name, make sure the permission is set so that the 

ASP.NET account can Create and Delete Files and Folders.  

o Make sure the permission propagates down the directory structure (all files and 

folders under ~/upfiles/). 

 ~/avatars/ 

Setting permission for this folder is not mandatory, but if you plan to use the Admin 

Control Panel to upload stock avatars for your members, set the same permission for 

this folder as the ~/upfiles folder (see above). 
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Run the Web-based Setup program 

Open your preferred web browser (not the one on your server, but on your local computer), 

and visit this URL: 

http://Your-Forum-Url/setup/ 

And follow the steps on the screen to complete the database setup.  

If you encounter any error during the setup process, don’t worry 

as you can resume the process from the point of failure. 

Here are a few common issues people run into when installing the 

software. 

If the problem persists after reading the above article, report the 

error (preferably the specific script that caused the error) on the 

forum, and we will help you with the issue.  

 

Once the problem is solved, run the setup program again and it 

will continue from the last successful step. 

 

Once all steps are completed successfully, you are ready to use the forum software! 

http://www.aspplayground.net/forum/Setup-Upgrade-issue-cannot-get-past-Step-1-m397978.aspx
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! VERY IMPORTANT !  

Don't forget to delete the setup folder from your server after the upgrade is completed, 

otherwise anyone can access your setup folder and erase your entire forum db. 

It is advisable to make the setup folder password protected using Windows authentication (set 

this up with IIS or your host's control panel) if you decide to keep it on your server (not 

recommended at all). 
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Additional Tips and Recommendations 

The Admin Quick Start Guide and the User FAQ’s 

You will find both documents in pdf format in the “Docs” folder. These files can be very useful 

to familiarize yourself with basic functionalities of the software.  

It is advisable to go through the Admin Quick Start Guide right away as it contains very 

important information to begin using your forum community effectively and securely. 

The User FAQ’s on the other hand addresses common questions on the front-end UI. Going 

through them quickly will be helpful too if you are not familiar with forum software in general.  

CŜŜƭ ŦǊŜŜ ǘƻ ŘƛǎǘǊƛōǳǘŜ ǘƘŜ ¦ǎŜǊ C!vΩǎ to your members. 

Captcha Customization 

Captcha integration in this version is meant to prevent SPAM / Brute Force Attacks by 

computer bots against the software. However, sometimes depending on the target audience, 

you as an admin will receive complaints about how hard it is to read the graphic, making the 

software harder to use than before. 

For this reason, you may wish customize the captcha graphic through the web.config file. Open 

web.config, and under “appSettings”, you will see a section following the comment,  

<!-- Captcha Specs -->.  

Under the comment, you will see 3 keys, captBgNoiseLevel, captLnNoiseLevel, 

captFontWarpFactor. For these 3 settings, you can enter the following values to increase / 

decrease the complexity of the Captcha graphic:  

 None 

 Low  

 Medium  

 High  
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 Extreme  

Just remember that making it too easy defeats the purpose of this protection as more and more 

bots are advanced enough to read captcha graphic. 

Security Checks 

Very often forum that were hacked were not configured with security in mind. There are 2 very 

important aspects that you need to take extra care of:  

 Disable Script Permission on the ~/upfiles and ~/avatars folder:  

 

Details can be found here. 

 Turn customErrors "On":  

 

The software comes with the setting set to "Off" to help you get the error messages 

easily during the installation / upgrade phase. However, once you are done installing the 

forum, before allowing the public to view the forum, turn this switch "On" inside 

web.config (search for customErrors and you will find it).  

 

You can also customize PGDErrorHandler.aspx to show a friendlier error interface. 

Improve Server Performance 

The software now uses DHTML, AJAX and the .NET framework, so the total page size is quite a 

bit bigger compared to our previous versions.  

You can follow the tips below to decrease page load time:  

1. Enable HTTP Compression for both static and dynamic files under IIS 6 & 7. This simple 

setting is a super performance booster.  

 

Check this article to learn how to enable ASP.NET based HTTP Compression engine, if 

your server does not have this feature available to you. 

2. Set Content Expiration header for the following folders using IIS or host control panel 

(30-day is a good one to start with):  

http://www.aspplayground.net/forum/tm.aspx?m=376885
http://www.aspplayground.net/forum/Web-Application-HTTP-Compression-Gzip-deflate-m399929.aspx
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a. ~/js 

b. ~/upfiles 

c. ~/App_Themes 

d. ~/image 

e. ~/avatars 

f. ~/NewEditor 

g. ~/tiny_mce 

3. Set debug="false" in the compilation section in web.config. The software by default 

has this attribute set to "false". When the debug mode is set to "true" the software runs 

more slowly and consumes more server resources. Keeping debug="false" relieves the 

framework from doing extra work. 

4. Utilize Content Delivery Network (CDN) to serve framework and UI Javascript files. Near 

the end of the appSettings section in web.config, you will find 3 keys declared under 

 

<!-- CDN Settings --> 

 

Set the values for the 3 keys to Enabled and start using CDN (free) to serve big Javascript 

files required by the software, saving you server bandwidth costs.  

 

Do not use this feature if you intend to install the software in your intranet. 



ASPPlayground.net Version 3.8  Full Installation Readme 

ASPPLAYGROUND.NET May. 28, 2010 Page 15 of 15 

VERSION 3.8 

 

Further Resources 

In case you run into any issues not covered, please don’t forget to use our free support forum 

where you can search existing solutions or ask questions. Here are a few important direct links: 

 Forum @ http://www.aspplayground.net/forum/ 

 KB @ http://www.aspplayground.net/forum/f40.aspx 

 Search @ http://www.aspplayground.net/forum/search.aspx 

 Trial version Support @ http://www.aspplayground.net/forum/f98.aspx 

 *License Holder Support @ http://www.aspplayground.net/forum/f101.aspx 

 *Download @ http://www.aspplayground.net/forum/f102.aspx 

 Customization Guide @ http://www.aspplayground.net/forum/m399461.aspx  

 Software Activation instruction @ http://www.aspplayground.net/forum/m377028.aspx 

 Membership Integration @ http://www.aspplayground.net/forum/m397994.aspx 

 Single Sign On @ http://www.aspplayground.net/forum/m398468.aspx 

*only available to valid license holders 

 

http://www.aspplayground.net/forum/
http://www.aspplayground.net/forum/f40.aspx
http://www.aspplayground.net/forum/search.aspx
http://www.aspplayground.net/forum/f98.aspx
http://www.aspplayground.net/forum/f101.aspx
http://www.aspplayground.net/forum/f102.aspx
http://www.aspplayground.net/forum/m399461.aspx
http://www.aspplayground.net/forum/m377028.aspx
http://www.aspplayground.net/forum/m397994.aspx
http://www.aspplayground.net/forum/m398468.aspx

